David Zernik
Salesforce Marketing Cloud Architect | MarTech Email Engineer
Los Angeles, CA | U.S. Citizen | Open to full-time roles or 3+ month contracts | dzernik@gmail.com | davidz-losangeles.com
PROFILE
Salesforce Marketing Cloud architect and MarTech engineer with 10 years across healthcare, financial services, telecom, and agencies. I specialize in regulated industries, designing the data, journeys, and consent and suppression logic behind compliant email programs, and I build the internal tools that make my teams’ work more efficient and accurate.

FEATURED PROJECT
Zoutcomes  |  AI Agent for Salesforce Marketing Cloud | northgate.zoutcomes.com
An AI agent I designed and built for Emory Healthcare's marketing team, so non-technical marketers can use plain English to build emails, journeys, and reports directly in SFMC, with guardrails keeping the agent grounded and controlled.
Designed for regulated environments with restricted SFMC access, audit logging, role-based controls, and kill switches.
Public demo: northgate.zoutcomes.com  |  Anyone can try it. The demo runs on a fictional health system with fictional data.
Built with: MCP, Anthropic Managed Agents, Next.js, Supabase, Salesforce Marketing Cloud APIs, Salesforce MCP
PROFESSIONAL EXPERIENCE
Salesforce Marketing Cloud Architect | Emory Healthcare Network (Contract)
Mar 2026 - Present | Remote / Los Angeles, CA
• Serve as SFMC Architect for Emory's patient email programs, owning journey, automation, and data design from audience SQL through production send.
• Designed the patient re-engagement pipeline: a daily SQL build that finds lapsed patients, routes each to one of four health tracks, and enrolls them in an A/B-tested win-back journey timed by Einstein Send Time Optimization, proven end to end on a seeded test mirror before any real patient was emailed.
• Build every patient audience around consent and suppression: opt-outs, minors, and deceased patients are excluded in the query, and protected health information stays in Data Extensions, never in email content.
• Built an SFMC campaign calendar and KPI dashboard on CloudPages that replace spreadsheet tracking with one view of past, current, and future sends and campaign performance by service line.
Portfolio: SFMC Calendar | Patient Reengagement | Reengagement Pipeline | KPI Dashboard
MarTech Software Engineer | OnBrand Marketing Agency @ American Express
Dec 2022 - Mar 2026 | Los Angeles, CA
Role concluded after the function was offshored.
• Built financial-services email for American Express in SFMC, OneCMS, and Movable Ink, with AMPscript personalization and dynamic content, through compliance-heavy legal and brand review.
• Owned deployment readiness for high-volume campaigns, checking tracking, links, personalization logic, rendering, and accessibility before every send.
• Led development of JavaScript financial calculators for American Express Credit Intel, owning front-end implementation, calculation behavior, QA, accessibility, and production readiness.
Live calculators: Auto Loan | Home Equity | Debt Consolidation | Credit Utilization | Credit Card Payoff
Salesforce Marketing Cloud Admin & Campaign Manager | T-Mobile (Contract)
Feb 2022 - Dec 2022 | Los Angeles, CA
• Managed SFMC campaign operations for T-Mobile's HINT program, including Journey Builder orchestration, SQL segmentation, Data Extension workflows, tracking, reporting, QA, and launch.
• Built SQL-driven audience logic across large telecom datasets, including trigger-based journeys, suppression workflows, campaign tracking, and automated reporting.
• Worked across marketing, data, analytics, engineering, creative, and vendor teams to translate campaign requirements into production-ready workflows.
Portfolio: HINT Campaign | Campaign Tracking SQL
Technical Director & Fractional Product Manager | The Podcast Fellowship (Part-time)
2021 - Present | Remote
• Oversee the fellowship's web application, product roadmap, and offshore development team.
• Rolled out an AI assistant for staff that answers questions in plain English from the fellowship's own student and mentor data.
Marketing Technology Developer / Engineering Manager | Independent Contractor (through my LLC)
Aug 2021 - Feb 2022 | Los Angeles, CA
• Delivered SFMC, email, and landing-page work for clients including Blue Shield of California, UnitedHealthcare, and UCLA Strategic Communications, much of it in regulated healthcare environments.
• Built reusable campaign templates, dynamic modules, API integrations, segmentation workflows, and Data Extension structures for client marketing teams.
Portfolio: Blue Shield of California | UnitedHealthcare
Front-End Developer | Omnicom (Javelin and RAPP agencies)
Nov 2018 - Aug 2021 | Playa Vista, CA
• Built responsive web and email marketing for DIRECTV and AT&T across Omnicom sibling agencies Javelin (Nov 2018 - Aug 2020) and RAPP (Aug 2020 - Aug 2021), including interactive JavaScript and CSS components.
• Developed SFMC and AMPscript-powered email experiences with personalization, modular content, accessibility, cross-client QA, and production-ready rendering.
Portfolio: AT&T Dynamic Email | DIRECTV Campaign
Front-End Web Developer / Email Developer | YogaGlo (Glo.com)
Mar 2016 - May 2018 | Santa Monica, CA
• Developed and maintained YogaGlo's responsive web application and landing pages using JavaScript, Ember.js, HTML, and CSS.
• Built responsive marketing and transactional emails in Iterable, including reusable templates, personalization, and cross-client QA.
• Supported front-end and email integrations using Express.js, Iterable, Mailchimp, Email on Acid, Git, and customer-data workflows.
Portfolio: YogaGlo Web App | Personalized Class Email
CORE SKILLS
SFMC: Journey Builder, Automation Studio, Email Studio, Content Builder, CloudPages, Data Extensions, SQL, AMPscript, SSJS, APIs, Einstein Send Time Optimization, Data Cloud, personalization
Email platforms & QA: Movable Ink, Iterable, Mailchimp, Litmus, Email on Acid
AI / Product / Web: MCP, Anthropic, Next.js, Supabase, REST APIs, JavaScript, HTML/CSS, internal tools, data-driven applications, audit and access controls
EDUCATION
University of California, Los Angeles  |  B.A. in Linguistics and Asian Languages and Cultures  |  2004 - 2008
